Introduction to the Registration Desk and Electronic Filing

Morning and afternoon snack to be provided

Introduction to processing DMV transactions in the dealership, including compliance requirements,
hands-on paperwork processing instruction, how to submit items to the DMV and rules for electronic filing.
Upon completion of the seminar the clerk should have a good understanding of what is required of the
DMV desk in the dealership, how to set up the desk to run smoothly and what is required to accurately
submit items to the DMV.

Participants will:
> Gain understanding of general policies and timelines governing processing of DMV paperwork
> Learn how to determine fees due to register a vehicle
> Learn what documentation is necessary to complete common types of registration deals
> Learn how to properly submit documentation to register a new vehicle
> Learn how to properly submit documentation to transfer a used vehicle
> Gain understanding of general policies governing electronic filing
> Learn how to interpret and correct BPA errors

> Learn how to avoid penalties and ASF fees

Dates & Locations:

Los Angeles | March 10, 2010 © SanJose | March 23,2010

National University Los Angeles Campus National University San Jose Campus
5245 Pacific Concourse Dr. (405 fwy @ Imperial Hwy) 3031 Tisch Way, 100 Plaza East (880 fwy @ Stevens Creek)
Los Angeles, CA 90045 San Jose, CA 95128

Orange County | March 11, 2010 . Bay Area | March 24, 2010

National University Costa Mesa Campus CSU East Bay Oakland Center

3390 Harbor Blvd. (405 fwy @ Harbor) 1000 Broadway, Ste 109 (@ Tith St)

Costa Mesa, CA 92626 . Oakland, CA 94607

Inland Empire | March 17, 2010 . Sacramento | March 25, 2010
National University San Bernardino Campus National University Sacramento Campus
804 East Brier Dr. (10 fwy @ Waterman) 9320 Tech Center Dr (50 fwy @ Mayhew)

San Bernardino, CA 92408 Sacramento, CA 95826

San Diego | March 18, 2010 . .
For more information:
National University Spectrum Business Park Visit: www.dmvdesk.com/training/

9388 Lightwave Ave. (15 fwy @ Clairemont Mesa) Call: 1-877-368-3375
San Diego, CA 92123 Email: training@dmvdesk.com




