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Intended for experienced clerks, this program will examine more complex registration transactions and provide 
guidelines on how to complete them. Topics covered will include uncommon vehicle transfers, how to resolve 
errors in issued titles, documentation and procedures for registering non-standard vehicles (motorcycles, RVs, 
vessels, etc.), how to handle missing documentation, how to handle the loss of a delivered vehicle, as well as an 
in-depth study of registration inquiry reports.

   Participants will:
   Learn how to process uncommon vehicle registrations, including passenger vehicles used for hire, 
   deceased owner transfers, divorce actions, and miscellaneous originals
   Learn procedures and documentation necessary for processing wholesale transactions
   Learn procedures and documentation necessary to register motorcycles, RVs, vessels, fleet vehicles, 
   and large commercial vehicles
   Learn how to correct title errors
   Gain understanding of why items are submitted to DMV Suspense and how to follow up
   Learn what information is provided on the vehicle history inquiry report and how it may affect the 
   sale of the vehicle
   Learn how to resolve missing documentation when parties cannot be reached
   Learn what types of DMV refunds are available to the dealership and how to apply for them
   Learn what to do when a vehicle is stolen, impounded or destroyed after delivery

Los Angeles | May 12, 2010
National University Los Angeles Campus
5245 Pacific Concourse Dr. (405 fwy @ Imperial Hwy)
Los Angeles, CA 90045

Orange County | May 13, 2010
National University Costa Mesa Campus
3390 Harbor Blvd. (405 fwy @ Harbor)
Costa Mesa, CA 92626

Inland Empire | May 19, 2010
National University San Bernardino Campus
804 East Brier Dr. (10 fwy @ Waterman)
San Bernardino, CA 92408

San Diego | May 20, 2010
National University Spectrum Business Park
9388 Lightwave Ave. (15 fwy @ Clairemont Mesa)
San Diego, CA 92123

San Jose | May 25, 2010
National University San Jose Campus
3031 Tisch Way, 100 Plaza East (880 fwy @ Stevens Creek)
San Jose, CA 95128

Bay Area | May 26, 2010
CSU East Bay Oakland Center
1000 Broadway, Ste 109 (@ 11th St)
Oakland, CA 94607

Sacramento | May 27, 2010
National University Sacramento Campus
9320 Tech Center Dr (50 fwy @ Mayhew)
Sacramento, CA 95826

Dates & Locations:

Module II
Advanced Techniques for Complex Registration Issues

One day: 9:00am - 4:30pm

$199 per person: Includes reference manual and workbook

Morning and afternoon snack to be provided

For more information: 
Visit: www.dmvdesk.com/training/
Call: 1-877-368-3375 
Email: training@dmvdesk.com 


