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Pre-requirements:  Minimum 2,000 hours of work experience, completion of Module II

Masters level clinic designed for experienced clerks to take their knowledge to the next level. Participants will 
be presented with examples of the most complex and difficult registration scenarios and guided through the 
process to complete each. In addition, participants are encouraged to bring their own problem deals to be 
reviewed in a group setting. 

Expert panelists, including registration experts, dealership compliance experts as well as representatives from 
the DMV, will be on hand to answer participant questions and provide insight on advanced DMV topics. Sessions 
will be conducted in round-table style to promote sharing of best practices among participants and the panel.

Advanced topics will also include proper set up of the Dealer Management System to collect accurate DMV 
fees, how to conduct registration forensics to determine where fee discrepancies lie, intensive review of the 
information provided on the DMV file copy, how to resolve issues with DMV field office, as well as advanced 
compliance topics such as Car Buyer’s Bill of Rights and Information Safeguards.

Los Angeles | July 14, 2010
National University Los Angeles Campus
5245 Pacific Concourse Dr. (405 fwy @ Imperial Hwy)
Los Angeles, CA 90045

Orange County | July 15, 2010
National University Costa Mesa Campus
3390 Harbor Blvd. (405 fwy @ Harbor)
Costa Mesa, CA 92626

Inland Empire | July 21, 2010
National University San Bernardino Campus
804 East Brier Dr. (10 fwy @ Waterman)
San Bernardino, CA 92408

San Diego | July 22, 2010
National University Spectrum Business Park
9388 Lightwave Ave. (15 fwy @ Clairemont Mesa)
San Diego, CA 92123

San Jose | July 27, 2010
National University San Jose Campus
3031 Tisch Way, 100 Plaza East (880 fwy @ Stevens Creek)
San Jose, CA 95128

Bay Area | July 28, 2010
CSU East Bay Oakland Center
1000 Broadway, Ste 109 (@ 11th St)
Oakland, CA 94607

Sacramento | July 29, 2010
National University Sacramento Campus
9320 Tech Center Dr (50 fwy @ Mayhew)
Sacramento, CA 95826

Dates & Locations:

Module III
Problem Deal Clinic

One day: 9:00am - 2:30pm

$199 per person

Workbook and lunch to be provided

For more information: 
Visit: www.dmvdesk.com/training/
Call: 1-877-368-3375 
Email: training@dmvdesk.com 


